
Vidyo on Client Device
1. Client will receive your email or text with the 
 instructions for joining the call.

2. Client will download the app based on their device 
 a!er clicking on the link to join the call for the "rst time.   
 The app icon is below.

  

3. Once the Client installs the app, they will return to the 
 email invite and click the link, then choose to open using 
 VidyoConnect.

  a. In some instances, they may be able to join  
   straight from the browser but that is device and 
   browser speci"c.

That is all there is to it for clients.
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